
Please rest assure that the money you spent on a genuine Smeg product from an Authorized Reseller
is well worth the investment as you will get to enjoy a worry-free benefits of the appliance. Our team at

Kitch (M) Sdn Bhd is on hand to assist you from planning, to selecting, to purchasing, to delivery
and to providing after sales service.

You will have peace of mind when purchasing Smeg products from Authorized Resellers.

Please feel free to contact us if you have any questions. We can be reached at info@kitch.com.my .

ORIGINALITY

Products distributed by KITCH (M) SDN BHD, the official
Smeg Partner in Malaysia, are directly imported from

Smeg and are genuine products.

Products that are sold by unauthorized resellers are not
verified in Malaysia and thus, we are unable to confirm
the originality of the product. Any amount spent on a

fake product is money wasted as you will not get to enjoy
the benefits of the genuine product.

SAFETY

Products distributed by the official Smeg Partner
in Malaysia have been tested and certified to be

safe for use in Malaysia.

Due to unknown origins of products that are sold by
unauthorized resellers, some of these products may
NOT be suitable for use in Malaysia due to different
electrical requirements between countries. This can
cause untold damage not only to the product itself,
but also to other products and areas in your home.

WARRANTY

Products NOT bought from Authorized ResellersWILL
NOT BE entitled to any Malaysian warranty.

Imagine saving only around RMXXX on a Smeg
appliance only to have it potentially fail after 3-6

months due to some unforeseen reasons. Without
warranty, your appliance will not be repaired nor

serviced, rendering your investment wasted. Plus, as
the official Smeg Partner, we will use only genuine and
original Smeg spare parts for all repairs and service.

BUY FROM AUTHORIZED RESELLERS ONLY!

SIRIM APPROVED

Products distributed by the official Smeg Partner in
Malaysia have been tested and inspected by SIRM and
affixed with official SIRIM label. This means that products

have been certified to be safe for use in Malaysia.

Products bought from overseas or from unauthorized
resellers DO NOT have the SIRIM label and have not
been inspected by SIRIM officials and thus, are NOT

certified to be safe for use in Malaysia. Products without
official SIRIM labelmay be confiscated by SIRIM officials

upon discovery.


